Gracious Woman

Are you tardy or timely? Do you return phone calls/e-mails in a timely manner?
How do you handle making and receiving telephone calls? Do you acknowledge
yourself on the phone and determine if you are interrupting?

Do you look around and see what is left when you leave your space (paper cups,
notes/handouts, dishes on table, used linens from the room you’ve occupied)?
How do you handle RSVP’s?

Do you regularly express gratitude? With notes of thanks?

Do you notice people in lines ahead of and behind you for opportunities to be
courteous?

Do you hold the door for others? Offer to carry packages for others?

Do you notice a Mother of the Faith and offer her a chair or place in line before
you?

Do you maintain good eye contact or do you look over the head of the person to
whom you are speaking?

What are your personal habits that may intrude on others in public (shaking your
leg, blowing your nose loudly, laughing/talking loudly, opening a Velcro closing
during a time of silence)?

How often do you use “my” or “I” in conversation?

Do you finish others’ sentences?

Do you listen to people?

Do you look around and decide who are the “Beautiful People?”

Do you interrupt people?

Do you enter and exit conversations appropriately?

Do you acknowledge the people who are in your immediate presence?

How are your table manners? Do you finish the last of a dish without first
offering it to others? Do you wish you knew which fork to use? Do you use a
napkin and place it in your lap? Do you speak with your mouth full? Do you eat
too quickly and finish long before your host? Do you wait for your hostess to
determine when it is time to eat? Do you reach in front of others?

For overnight visits: Do you indicate arrival time? Whether you will join your host
for dinner? How many are in your party? Will you need a telephone, computer,
fax machine? What time will you depart?

Are you the first to yield to an ambulance or other emergency vehicle?

Do you speak loudly and clearly enough for older people to hear and understand
you?

When traveling, do you note and care for other passengers?

Do you struggle with “road rage” or “negative self-talk” in the car?

Do you introduce yourself at social gatherings?

Do you know how to use titles appropriately (Sir, Miss, etc.)?

How is your theater etiquette? Your church etiquette?






